
 

Which notification form should I complete?
The intera ctive to o l belo w is  a  quick wa y to  get a n indica tio n o f which no tifica tio n fo rm yo u need to  co mplete.

To  begin us ing this  to o l, s elect ‘Yes ’ o r ‘No ’ to  a ns wer the firs t ques tio n. Depending o n yo ur res po ns e we will a s k yo u s o me further ques tio ns , o r a  s ta tement will
a ppea r indica ting which fo rm yo u s ho uld co mplete.

 

Are you notifying us of  an event involving gas or electricity that has resulted in physical injury or property
damage?

Yes
No

Is this a new notif ication?

Yes
No

Does this event involve a worker or has it occurred in a workplace?

Yes : If this  event is  a  wo rkpla ce a ccident plea s e ring 0800 030 040 a nd s elect Optio n 1.
No

Do you wish to follow up an accident notif ication with further details?

Yes
No

G o  to  Electrica l a ccident s upplementa ry deta ils  fo rm
G o  to  G a s  ins ta lla tio n a ccident s upplementa ry deta ils  fo rm

Please enter your details in the Event Notif ication form.
This  will be entered directly into  the Energy Sa fety s ys tem. If this  is  a n a ccident invo lving s erio us  ha rm o r s ignifica nt pro perty da ma ge a n Energy Sa fety Technica l
Officer s ho uld co nta ct yo u s ho rtly. Otherwis e co nta ct will be ma de during bus ines s  ho urs .

G o  to  Event No tifica tio n fo rm

Do you wish to make a complaint about a gas or electrical product? OR notify us of  an unsafe gas or electrical
installation?

Ma ke a  pro duct co mpla int
No tify us  o f a n uns a fe ins ta lla tio n

Product complaint
Pro blems  with energy pro ducts  o r s ervices  s ho uld firs t be res o lved with the reta iler o r s ervice pro vider us ing the pro vis io ns  o f the Co ns umer G ua ra ntees  Act.

The Citizens  Advice Burea u ca n pro vide further a dvice, ph 0800 367 222.

Ho wever if yo u believe there is  a  direct s a fety is s ue with a n electrica l o r ga s  pro duct (es pecia lly if it is  a  generic pro blem) then yo u s ho uld a ls o  a dvis e Energy
Sa fety. Us e this  fo rm if yo u think there is  a  s a fety, s upply qua lity o r mea s urement pro blem with yo ur energy pro duct o r a pplia nce tha t Energy Sa fety s ho uld
kno w a bo ut. This  might include things  like:

A des ign o r ma nufa cturing fa ult.
A pro blem with ina dequa te ins tructio ns  o r ma rkings .
Po o r energy qua lity s upply tha t a ffects  a n a pplia nce.

G o  to  Pro duct Applia nce Co mpla int fo rm

An Unsafe Installation
If yo u a re a  la ypers o n a nd yo u believe tha t yo ur ins ta lla tio n o r a pplia nce is  da ngero us , yo u s ho uld immedia tely turn o ff the a pplia nce o r energy s upply a nd
co nta ct a  licens ed energy wo rker. Mo re info rma tio n o n living s a fely with ga s  a nd living s a fely with electricity is  a va ila ble o n this  webs ite.

If yo u a re a n energy wo rker a nd yo u believe yo u ha ve identified a n ins ta lla tio n where there is  a n immedia te, exis ting da nger (tha t is , where the a ctua l da nger to
life o r pro perty, if no t a verted, wo uld res ult in ha rm to  peo ple o r pro perty in the immedia te future) then yo u ha ve a  duty to  repo rt it.

In s uch s itua tio ns , the energy wo rker s ho uld immedia tely info rm the o wner o r o ccupier a nd s eek permis s io n to  ma ke the s cene s a fe. They s ho uld o nly then
co nta ct Energy Sa fety. It is  impo rta nt to  no te tha t the Energy Sa fety is  no t a n emergency s ervice.

A go o d pra ctice guide fo r ga s fitters  dea ling with ho w they s ho uld res po nd to  ins ta lla tio n fa ults  they dis co ver is  a va ila ble o n this  webs ite.

 

G o  to  Ins ta lla tio n Fa ult No tice fo rm

http://www.energysafety.govt.nz/forms/online-forms-for-detailing-notified-events/electrical-accident-supplementary-details-form
http://www.energysafety.govt.nz/forms/online-forms-for-detailing-notified-events/gas-installation-accident-supplementary-details-form
http://www.energysafety.govt.nz/forms/event-notification-form
http://www.energysafety.govt.nz/forms/product-appliance-complaint-form
http://www.energysafety.govt.nz/resolveuid/2a5831683cefaca83486cbc32e5a28b5
http://www.energysafety.govt.nz/resolveuid/7d71470ea1a3c902c401d1b9b02898ab
http://www.energysafety.govt.nz/documents/about/publications/publications-for-industry/safety-bulletins/Installation Faults Good Practice Guide for Gasfitters -150 kB- PDF- 7 pages.pdf
http://www.energysafety.govt.nz/forms/installation-fault-notice-form
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