
 

What is the Electricity and Gas High-risk Database
The new o nline Electricity a nd G a s  High-ris k Da ta ba s e reco rds  info rma tio n o n electrica l wo rk a nd ga s fitting cla s s ified a s  “high-ris k”. The da ta ba s e will be
a va ila ble by 1 July 2013.

Certifying ga s fitters  a nd electrica l ins pecto rs , o r their delega tes , mus t regis ter to  a cces s  the da ta ba s e, s o  tha t they ca n enter the key deta ils  o f high-ris k wo rk
o nto  the da ta ba s e.

The da ta ba s e will be publicly a va ila ble to  s ea rch fo r info rma tio n a bo ut high-ris k ga s fitting o r PEW a t pa rticula r lo ca tio n tha t ha s  been entered. Sea rches  a re free
a nd do  no t require regis tra tio n to  a cces s  the info rma tio n.

Wha t is  the new Electricity a nd G a s  High-ris k Da ta ba s e?
Why is  the da ta ba s e being intro duced?
Wha t is  high-ris k ga s fitting wo rk?
Wha t is  high-ris k PEW wo rk?
Wha t do  cerfiying ga s fitters  a nd electrica l ins pecto rs  ha ve to  do ?
Ho w do  certifying ga s fitters  a nd electrica l ins pecto rs  regis ter a nd a cces s  the da ta ba s e?
Wha t is  a n igo vt lo go n o r Rea lMe lo gin?
Ho w do  I get a n igo vt lo go n/Rea lMe lo gin?
If I a lrea dy ha ve a n igo vt lo go n/Rea lMe lo gin ca n I us e it to  a cces s  the da ta ba s e?
Ho w do  I lea rn to  us e the new da ta ba s e?
Will the Plumbers , G a s fitters  a nd Dra inla yers  Bo a rd o nline ga s  certifica te da ta ba s e s till exis t?
Ho w do  I a cces s  info rma tio n o n the da ta ba s e if I a m no t a  regis tered us er?
Will there s till be checks  to  identify uns a fe ins ta lla tio ns  a nd/o r po o r tra des pers o n co mpetence?
Wha t do  I need to  do  if I a m delega ted to  enter deta ils  o f high-ris k wo rk o nto  the da ta ba s e o n beha lf o f a  certifying ga s fitter o r electrica l ins pecto r?
Ca n a  delega te enter info rma tio n fo r a  reco rd they a re no t delega ted to  – i.e . cha nge deta ils  o n a no ther reco rd?
Ca n I be a  delega te fo r mo re tha n o ne pra ctitio ner o r bus ines s ?
Where ca n I find o ut mo re?

 

What is the new Electricity and Gas High-risk Database? 
The Electricity a nd G a s  High-ris k Da ta ba s e ho lds  reco rds  o f ga s  a nd electrica l wo rk cla s s ified a s  high-ris k. Fro m 1 July 2013, electrica l ins pecto rs  a nd certifying
ga s fitters  a re res po ns ible fo r entering s pecific deta ils  o f high-ris k wo rk into  the da ta ba s e, ba s ed o n key info rma tio n tha t is  required fo r the Certifica te o f
Co mplia nce (Co C). The public will be a ble to  freely s ea rch the da ta ba s e fo r reco rds  o f high-ris k wo rk a t a  pa rticula r lo ca tio n.

No te | certifica tes  s to red o n the PG DB o nline certifica tio n da ta ba s e will no t be integra ted into  the new Electricity a nd G a s  High-ris k Da ta ba s e. Ho wever, the
PG DB certifica tio n da ta ba s e will rema in a va ila ble fo r entry o f ga s fitting wo rk tha t co mmenced prio r to  1 July 2013 to  be co mpleted. The PG DB certifica tio n
da ta ba s e will a ls o  rema in publicly a va ila ble fo r reco rd s ea rches . 

 

Why is the database being introduced?
The da ta ba s e pro vides  public a cces s  to  key info rma tio n a bo ut where wo rk cla s s ified a s  high-ris k is  do ne a nd by who m. It will a s s is t Energy Sa fety a nd wo rker
regis tra tio n bo a rds  to  fo cus  res o urces  o n the a rea s  tha t ha ve the po tentia l fo r the grea tes t impro vement in s a fety o utco mes  a nd, in do ing s o , a s s is t with
a uditing co mpleted wo rk a nd mo nito ring pro fes s io na l co mpetency a nd s a fety.
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What is high-risk gasf itting? 
High-ris k ga s fitting is :

Wo rk where the mea ns  o f co mplia nce in AS/NZ S 5601.1 o r AS/NZ S 5601.2 a re no t fo llo wed
Wo rk o uts ide the limita tio ns  o f the mea ns  o f co mplia nce
Wo rk within 20 metres  o f a  ha za rdo us  zo ne
Wo rk where a ir pres s ure o r co mbus tio n a ir ma y be a djus ted independently o f the o pera tio n o f the a pplia nce
In a  ca ra va n o r bo a t tha t ha s  s leeping qua rters  o r is  intended fo r s leeping
Altera tio n o r a dditio n to  exis ting ins ta lla tio n.

 

What is high-risk PEW?
High-ris k pres cribed electrica l wo rk is  a ll co ns tructio n PEW (i.e. no t ma intena nce o r repla cement) tha t includes  a ny o f the fo llo wing:

Ma ins  wo rk
An extra  lo w vo lta ge o r lo w vo lta ge ins ta lla tio n tha t do es  no t, o r will no t, co mply with Pa rt 2 o f AS/NZ S 3000
Ma ins  pa ra llel genera tio n s ys tem
A pho to vo lta ic s ys tem
An ins ta lla tio n tha t is , o r will be, lo ca ted in a  ha za rdo us  a rea
An ins ta lla tio n lo ca ted in a  mine
An ins ta lla tio n tha t is , o r is  intended, fo r us e with electrica l medica l devices
Wo rk o n a nima l s tunning a pplia nces  o r mea t co nditio ning a pplia nces .

To p

 

What do certifying gasf itters and electrical inspectors have to do?
Certifying ga s fitters  a nd electrica l ins pecto rs , o r a nyo ne they delega te, a re required to  enter deta ils  o f high-ris k ins ta lla tio n wo rk o nto  the da ta ba s e, ba s ed o n
info rma tio n co nta ined in the Certifica te o f Co mplia nce (Co C).

Fo r certifying ga s fitters , this  mus t be do ne within 20 da ys  o f is s uing o f the Co C.
Fo r electrica l ins pecto rs , this  mus t be do ne within 20 da ys  o f is s uing the Ro I.

In prepa ra tio n to  regis ter a nd a cces s  the da ta ba s e, it is  impo rta nt to  check a nd upda te yo ur co nta ct deta ils , including a n ema il a ddres s , o n yo ur wo rker



regis tra tio n bo a rd pro file. This  will a id the pro ces s  to  ena ble info rma tio n o n regis tering a nd a cces s ing the da ta ba s e to  be s ent to  yo u.

�
How do certifying gasf itters and electrical inspectors register and access the database?
Certifying ga s fitters  a nd electrica l ins pecto rs  will be no tified directly a bo ut ho w to  regis ter a nd a cces s  the da ta ba s e.

Acces s  to  the da ta ba s e requires  a n igo vt lo go n o r, fro m 1 July 2013, a  Rea lMe lo gin.

Fo r tho s e who  do  no t ha ve a n igo vt lo go n/Rea lMe lo gin, this  ca n be do ne a s  pa rt o f the da ta ba s e regis tra tio n pro ces s  a nd the da ta ba s e ho me-pa ge will ha ve a
link to  crea te this  lo go n. 
Fo r tho s e who  a lrea dy ha ve a n exis ting igo vt lo go n/Rea lMe lo gin, yo u ca n us e it to  regis ter a nd a cces s  the da ta ba s e.

Once yo u ha ve a n igo vt lo go n/Rea lMe lo gin a nd ha ve regis tered to  us e the da ta ba s e, yo u ca n enter the deta ils  o f a nyo ne yo u wis h to  delega te to  enter
info rma tio n o n high-ris k ins ta lla tio n wo rk o n yo ur beha lf. Delega tes  will require their o wn igo vt lo go n/Rea lMe lo gin to  a cces s  the da ta ba s e.
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What is an igovt logon or RealMe login?
The igo vt/Rea lMe s ervice is  o ne us erna me a nd pa s s wo rd tha t peo ple ca n us e to  a cces s  ma ny o nline go vernment s ervices  – including the Electricity a nd G a s
High-ris k Da ta ba s e. This  s a ves  peo ple ha ving to  remember multiple lo go ns  fo r different s ervices .

When peo ple us e a n igo vt lo go n/Rea lMe lo gin, they a re no t pro viding info rma tio n a bo ut thems elves  to  the go vernment a gency. The igo vt lo go n/Rea lMe lo gin
s ervice meets  New Z ea la nd Sta nda rds  fo r priva cy a nd s ecurity.

There is  no  co s t to  crea te a n igo vt lo go n/Rea lMe lo gin.

Fro m 1 July 2013, the igo vt lo go n s ervice will beco me pa rt o f the Rea lMe s ervice a nd be kno wn a s  Rea lMe. Yo u ca n s till us e yo ur igo vt us erna me a nd pa s s wo rd,
but the lo gging in s creen ma y lo o k different.

�
How do I get an igovt logon/RealMe login?
On the Electricity a nd G a s  High-ris k Da ta ba s e ho me pa ge, a n igo vt lo go n/Rea lMe lo gin butto n will be pro vided to  ena ble regis tra tio n with igo vt o r, a fter 1 July
2013, Rea lMe. 

The igo vt lo go n/Rea lMe lo gin s ervice will a s k yo u to  cho o s e a  us erna me a nd pa s s wo rd, which beco mes  yo ur igo vt lo go n/Rea lMe lo gin. Yo u will then us e this
lo go n to  a cces s  the Electricity a nd G a s  High-Ris k Da ta ba s e ea ch time yo u vis it it, a s  well a s  a ny o ther pa rticipa ting o nline go vernment s ervices  yo u wa nt to  us e.
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If  I already have an igovt logon/RealMe login can I use it to access the database? 
Yes . Once yo u ha ve a n igo vt lo go n/Rea lMe lo gin it ca n be us ed a cro s s  a  number o f go vernment o rga nis a tio ns  including to  a cces s  the Electricity a nd G a s  High-
ris k Da ta ba s e. After 1 July 2013, the igo vt lo go n s ervice will beco me pa rt o f the Rea lMe s ervice a nd be kno wn a s  Rea lMe. Yo ur exis ting igo vt us erna me a nd
pa s s wo rd will s ta y the s a me – but lo gging in ma y lo o k different.

 

How do registered users learn to use the new database?
A ‘ho w-to ’ us er guide o n the Energy Sa fety webs ite ca n be printed o ut o r us ed o nline. In a dditio n, Energy Sa fety’s  ca ll centre (0508 377 463) is  a va ila ble to  a s s is t
with regis tering, a cces s  a nd genera l enquiries .
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How do I access information in the database if  I am not a registered user?
The da ta ba s e is  publicly a va ila ble to  s ea rch fo r reco rds  tha t ha ve been entered o f high-ris k wo rk a t a  pa rticula r lo ca tio n. An igo vt lo go n/Rea lMe lo gin is  no t
required to  a cces s  this  info rma tio n.

To  s ea rch a nd a cces s  reco rds  in the da ta ba s e invo lves  typing the releva nt a ddres s  into  the a ddres s  s ea rch o n the da ta ba s e ho mepa ge.

 

Will the Plumbers, Gasf itters and Drainlayers Board online gas certif icate database still exist?
The PG DB’s  o nline ga s  certifica te da ta ba s e will no  lo nger require da ta  entry fro m 1 July 2013, but will rema in a va ila ble to  ga s fitters  a nd members  o f the public to
s ea rch fo r his to rica l reco rds . Reco rds  currently s to red o n the PG DB certifica tio n da ta ba s e will no t be integra ted into  the new Electricity a nd G a s  High-ris k
Da ta ba s e.
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Will there still be checks to identify unsafe installations and/or poor tradesperson competence?
Yes . Energy Sa fety will co ntinue to  underta ke s a fety a udits . The co mpetency o f electrica l wo rkers  a nd ga s fitters  to  perfo rm s a fe a nd co mplia nt wo rk will rema in
the res po ns ibility o f the Bo a rds . The Bo a rds  will reta in the a utho rity to  a udit releva nt electrica l o r ga s  ins ta lla tio n wo rk.

 

What do I need to do if  I am delegated to enter details of  high-risk work onto the database on behalf  of  a
certifying gasf itter or electrical inspector?
Delega tes  mus t be a utho ris ed by a  certifying ga s fitter o r electrica l ins pecto r to  enter info rma tio n o nto  the da ta ba s e o n their beha lf. A delega te’s  deta ils  mus t
be entered into  the pro file o f the certified ga s fitter o r electrica l ins pecto r to  a utho ris e tha t pers o n a s  their delega te.

Delega tes  mus t ha ve their o wn igo vt lo go n/Rea lMe lo gin a nd regis ter to  a cces s  the da ta ba s e.

Once a  delega te is  regis tered o n the da ta ba s e, they ca n then enter info rma tio n o n high-ris k wo rk o n beha lf o f a  certified ga s fitter o r electrica l ins pecto r.
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Can a delegate enter information for a record they are not delegated to – i.e. change details on another record?
No . The da ta ba s e will no t a llo w a nyo ne to  enter o r cha nge info rma tio n fo r reco rds  they a re no t a utho ris ed to  a cces s  a s  a  delega te.

 

Can I be a delegate for more than one practitioner or business?
Yes . So me delega tes  ma y be a utho ris ed to  enter info rma tio n o n beha lf o f mo re tha n o ne electrica l ins pecto r o r certifying ga s fitter. There will be a n o ptio n fo r
the delega te to  “s witch pra ctitio ners ” o n the da ta ba s e ho me-pa ge when they lo gin, s o  tha t the co rrect reco rds  a re a cces s ed a nd info rma tio n ca n be entered
under the a ppro pria te a utho ris ing electrica l ins pecto r o r certified ga s fitter.



 

Where can I f ind out more?
Certifying ga s fitters  a nd electrica l ins pecto rs  will be no tified when the Electricity a nd G a s  High-ris k Da ta ba s e is  a va ila ble, a nd deta ils  o n ho w to  regis ter a nd
a cces s  it.

If further a s s is ta nce with regis tering, a cces s ing a nd entering info rma tio n is  required, there a re s evera l to o ls  a va ila ble to  help:

A “Ho w to ” Us er G uide to  the Electricity a nd G a s  High-ris k Da ta ba s e will be a va ila ble fo r viewing o nline o r do wnlo a ding, o n the da ta ba s e ho mepa ge.
Ca ll Energy Sa fety’s  Bus ines s  Service Centre (Freepho ne 0800 030 040) between 8.30a m-5.00pm Mo nda y to  Frida y (except public ho lida ys ).
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