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* Based on 2001 Census data for adults aged 18+ (for individual Age and Ethnicity data) or total households (for Household Composition and 
Total Household Income data). 
** To allow comparisons with Census data, survey figures for Household Income in this table exclude those who responded “don’t know” or 
refused to give income details. When these responses are included, the percentages for the total sample of n=500 are: 16% less than 
$30,000, 39% $30-70,000, 31% $70,000+, 15% don’t know/refused. 
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Survey about 
LPG (Gas) Cabinet Heaters 

 

FREQUENTLY ASKED QUESTIONS 
What’s the purpose of the research? The Ministry of Consumer Affairs (MCA) is the government 

department responsible for ensuring that consumers can access the 
information they need about products they buy and use. 

Many New Zealanders use LPG cabinet heaters in their home, but 
little is known about the information that consumers currently have 
to help them buy, use and maintain these heaters effectively. This 
survey is designed to help the Ministry understand consumer 
attitudes and behaviours towards LPG heaters, and the information 
that is available about these heaters. 

What is an LPG cabinet heater? These are portable gas heaters that you might use in your lounge or 
other parts of the house. It requires connection to a refillable gas 
bottle or cylinder, typically with a 9kg capacity (also commonly used 
with barbecues). These bottles are usually refilled at petrol stations. 

Who do you need to speak to? We need to talk to people in households that own or use LPG 
cabinet heaters. If you do not own or use one of these heaters, you 
will not need to participate in the survey. You can contact us at the 
phone number below to be removed from our contact list. 

Is Research NZ part of the Ministry of Consumer 
Affairs (MCA)? 

No, Research NZ is not part of the MCA, or any other government 
agency. We are an independent research company based in 
Wellington that has been asked to complete the survey on behalf of 
the MCA. 

How did you get my name and address? Your name was selected from the Electoral Roll, which is a publicly 
available database for the purposes of government-related 
research. 

What other information do you have about me? All we have are your contact details (name, address and phone 
number). We do not have access to any personal information about 
you. 

What’s involved? One of Research NZ’s interviewers may call you in the next two 
weeks to arrange a suitable time to interview you over the 
telephone. There are no right or wrong answers and no preparation 
is required on your part. 

How long will the interview take? Around 15-20 minutes. This can be at a time convenient to you. 

Is the interview confidential? Yes, it is confidential. Your responses will be grouped together 
with those of all the other people who take part in the survey, so that 
individual responses cannot be identified. 

Research NZ is bound by the Professional Code of Practice of the 
Market Research Society of New Zealand, which prohibits us from 
identifying any individual who takes part in a survey unless we have 
explicit consent from that individual to do so. 

Do I have to take part in the survey? No, you don’t have to do the survey. Your participation in this 
research is completely voluntary. 

What if I don’t want to do the survey, I don’t have 
an LPG cabinet heater, or I want to find out more 
about it? 

If you have any queries or don’t want to be contacted, please call 
Shane Palmer, the project manager at Research New Zealand, on 
Free phone: 0800 500 168�during office hours (8.30am-5pm). 
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LPG CABINET HEATER SAFETY 
ENERGY SAFETY SERVICE (ESS) / MINISTRY OF CONSUMER AFFAIRS 
***UPDATED 24/05/06*** 
Research NZ P/N #3407 
May 2006 
 

 
Good morning/afternoon/evening, could I please speak to … (NAME)? 
 

Good morning/afternoon. My name is ……. from Research New Zealand. Recently, we sent you 
a letter about some research we are conducting on behalf of the Ministry of Consumer Affairs. 
This survey is being done to understand consumers’ attitudes and behaviours in relation to the 
use of portable LPG cabinet heaters. The information collected by the survey will help the 
Ministry to improve consumer knowledge about these heaters. 
 
READ TO ALL: LPG cabinet heaters are portable gas heaters that are used with a refillable gas 
bottle or cylinder that is housed within the heater, and is usually re-filled at petrol stations. 

IF THEY HAVE NOT READ THE LETTER: The letter was addressed to (NAME) and said that Research 
NZ would be calling to conduct a confidential survey about the use of LPG cabinet heaters in 
your home. 
 
 
ASK ALL: We would like to speak to people in households that own or use LPG cabinet heaters. 
Does your household use a heater like this at all? 
 
IF NO, TERMINATE INELIGBLE. 
 
IF YES, ELIGIBLE HOUSE: Are you the person in the household who is mainly responsible for the 
purchase, use and maintenance of your LPG cabinet heater(s)?  
 
IF YES, ELIGIBLE RESPONDENT: I’m calling to arrange a time that is convenient for you to do a 15-
minute phone interview. Is now a good time? 
 
When would be a more convenient time? RECORD APPOINTMENT DETAILS. 
 
 
IF NO, NOT ELIGIBLE RESPONDENT: Could I please speak to the person who is mainly responsible 
for your cabinet heater? REINTRODUCE AS NECESSARY. 
 
  
IF PERSON NOT AVAILABLE, ASK: 
When would be a good time for me to call back to speak to the person. 
RECORD CALLBACK DETAILS, REINTRODUCE YOURSELF AS NECESSARY 
 
START TIME: ________ 

 
BACKGROUND INFORMATION ONLY IF NEEDED:  
• This is genuine market research. I’m not selling anything. 
• Information provided is confidential. We report summary results about groups; we do not 

identify which individuals have said what. 
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• The Ministry of Consumer Affairs is a government department and a branch of the Ministry of 
Economic Development. They are responsible for developing policies for the protection and 
safety of consumers. 

• Research New Zealand is an independent market research company. We have been 
contracted by the Ministry of Consumer Affairs to conduct this survey. 

 
As part of our quality improvement process, my Supervisor may listen to this call. 

 
SCREENING 

Q1 First of all, can I confirm your household uses a portable LPG cabinet heater with a 
refillable gas bottle, and you are responsible for the use and maintenance of this heater? 

1.....Yes 
2.....No  ] TERMINATE 
 

TERMINATE NOT ELIGIBLE: Thank you very much for your time but we need to speak to 
people in households that use portable LPG cabinet heaters for heating in the home. 

 
 

OWNERSHIP & USAGE 

Q2 How many LPG cabinet heaters are used in your household? 

1 .....One 
2 .....Two 
3 .....Three 
4 .....Four 
5 .....Five 
6 .....More than five [SPECIFY NUMBER] 
98 ...Don’t know 

Q3 How old is this heater? 
IF NOT 1 AT Q2 FIRST ADD: Thinking about the oldest portable cabinet heater you own or 
use… 

1 .....Less than 6 months 
2 .....6 months to less than 1 year 
3 .....1 to less than 2 years 
4 .....2 to less than 3 years 
5 .....3 to less than 5 years 
6 .....5 to less than 7 years 
7 .....7 to 10 years 
8 .....More than 10 years [SPECIFY NUMBER] 
98 ...Don’t know ***DO NOT READ*** 

Q4 How many LPG bottles do you have that can be used with your heater(s)? 
IF NECESSARY: These may be 9kg bottles, or bottles of another size, such as 5kg. 

1 .....One 
2 .....Two 
3 .....Three 
4 .....Four 
5 .....Five 
6 .....More than five [SPECIFY NUMBER] 
98 ...Don’t know 



LPG Cabinet Heater Safety DRAFT QQ (29/06/06) 3 

Q5 IF 1 AT Q4 ASK, ELSE GO Q6: 
Do you own this gas bottle? 
IF NECESSARY: Rather than exchange with an LPG gas supplier. 

1.....Yes 
2.....No 
98...Don’t know 

Q6 IF NOT 1 AT Q4 ASK, ELSE GO Q7: 
How many of these bottles do you own? 
IF NECESSARY: Rather than exchange with an LPG gas supplier. 

1 .....One 
2 .....Two 
3 .....Three 
4 .....Four 
5 .....Five 
6 .....More than five [SPECIFY NUMBER] 
97 ...None 
98 ...Don’t know 

Q7 IF 1 AT Q5 OR 1 AT Q6 ASK: How old is your gas bottle? 
IF 2 OR 3 OR 4 OR 5 OR 6 AT Q6 ASK: What is the age of your oldest gas bottle? 
IF 2 OR 98 AT Q5 OR 97 OR 98 AT Q6, GO Q8. 

1 .....Less than 6 months 
2 .....6 months to less than 1 year 
3 .....1 to less than 2 years 
4 .....2 to less than 3 years 
5 .....3 to less than 5 years 
6 .....5 to less than 7 years 
7 .....7 to 10 years 
8 .....More than 10 years [SPECIFY NUMBER] 
98 ...Don’t know ***DO NOT READ*** 

Q7a IF NOT 1 AT Q4 AND NOT 98 AT Q6 ASK, ELSE GO Q8: 
Where do you mainly store your spare gas bottle(s) when not in use with your cabinet 
heater? 
IF NECESSARY: Please tell me the one place or area you store the spare bottle(s) most 
often. 

1 .....Cupboard in house 
2 .....In bedroom / study / office 
3 .....Laundry 
4 .....External garage / shed 
5 .....Use with another cabinet heater 
6 .....Use with another gas appliance (e.g. BBQ) 
96 ...Other (SPECIFY) 
98 ...Don’t know ;E 

Q8 Thinking about the cabinet heater you obtained most recently, was this brand new or 
second-hand? 
IF NECESSARY: It doesn’t matter if you bought the heater yourself, or if someone else gave 
it to you. 

1 .....Brand new 
2 .....Second-hand 
98 ...Don’t know 
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Q9 In which rooms or parts of the house, or any other areas, is (are) your cabinet heater(s) 
used? CODE MANY. PROMPT: Anywhere else? PROBE TO NO. 

1 .....Lounge / living room / family room, etc 
2 .....Dining room 
3 .....Hallway(s) 
4 .....Bedroom(s) 
5 .....Study / office 
6 .....Kitchen 
7 .....Bathroom 
8 ....Laundry 
9 .....Garage / shed 
10 ...Caravan / motor home 
11 ...Tent 
96 ...Other (SPECIFY) 
98 ...Don’t know ;E 

Q9a And where do you mainly store your cabinet heater(s) when not in use for a long period, 
for example during the summer? 
IF NECESSARY: Please tell me the one place or area you store the heater(s) most often. 

1 .....Cupboard in house 
2 .....In bedroom / study / office 
3 .....Laundry 
4 .....External garage / shed 
5 .....Leave in room it’s mainly used in 
96 ...Other (SPECIFY) 
98 ...Don’t know ;E 

Q10 In the last two weeks, on how many days did you use your cabinet heater(s)? 
INTERVIEWER: PLEASE SPECIFY DAYS AS NUMBER, E.G, “FIVE DAYS” = 05, “TEN DAYS” = 10. 

1 .....Number of days [SPECIFY NUMBER] 
2 .....Everyday 
97 ...Not used in last two weeks 
98 ...Don’t know 

Q11 For how many hours a day do you typically use your cabinet heater(s)? Only count the 
time when your heater is turned on. 
IF NECESSARY: Think about the last week, or a period when you often use your heater. 
INTERVIEWER: PLEASE SPECIFY HOURS AND PART HOURS, E.G, “HALF AN HOUR” = 0.5, “TWO 
AND A QUARTER HOURS” = 2.25. 

1 .....Number of hours [SPECIFY NUMBER] 
98 ...Don’t know 
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SAFETY KNOWLEDGE & BEHAVIOUR 

Q12 And on the last occasion, what in particular did you do before and during the use of the 
heater to ensure your house and the people in it were safe? CODE MANY. PROBE FULLY. 
IF CHECK FOR LEAK MENTIONED ASK: How did you check for a leak? 

1 .....Checked gas bottle / hose connected correctly 
2 .....Checked for leak / smell of gas 
3 .....Checked with soapy water 
4 .....Checked heater was working correctly 
5 .....Moved heater away from people / children  
6 .....Moved heater away from furnishings / flammable material 
7 .....Left door open 
8 .....Left window open 
9 .....Used in well-ventilated area 
10 ...Put fire guard around heater 
96 ...Other (SPECIFY) 
97 ...Nothing ;E 
98 ...Don’t know ;E 

Q13 IF 7 OR 8 AT Q12 GO Q14, ELSE ASK: 
Did you also leave a door or window open? 
PROMPT IF NECESSARY: Was that just the door/window, or both the door and window? 

1 .....Yes, door only 
2 .....Yes, window only 
3 .....Both door and window 
97 ...Don’t leave anything open ;E 
98 ...Don’t know ;E 

Q14 IF 7 OR 8 AT Q12 OR 1 OR 2 OR 3 AT Q13 ASK, ELSE GO Q15: 
And did you leave the window/door fully open, at least half open, or less than half open?  
CODE MANY  

1 .....Door – fully open 
2 .....Door – at least half open 
3 .....Door – less than half open 
4 .....Window - fully open 
5 .....Window – at least half open 
6 .....Window – less than half open 
96 ...Other (SPECIFY) 
97 ...Don’t leave anything open ;E 
98 ...Don’t know ;E 

Q15  When was the last time your cabinet heater was thoroughly checked, either by someone 
in your household or a qualified tradesperson, to make sure it was working correctly? 
IF MORE THAN ONE HEATER AT Q2 FIRST ADD: Thinking about the cabinet heater you use 
most often… 

1 .....In the last week 
2 .....One to two weeks ago 
3 .....Three to four weeks ago 
4 .....One to two months ago 
5 .....Three to six months ago 
6 .....More than six months ago 
97 ...Never been checked 
98 ...Don’t know ;E 
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Q16 IF 97 OR 98 AT Q15 GO Q18: 
Who checked the heater at that time? Was it… READ. 

1 .....Yourself 
2 .....Someone else in your household 
3 .....A qualified tradesperson / service agent 
96 ...Other  [SPECIFY] ***DO NOT READ*** 
98 ...Don’t know ***DO NOT READ*** 

Q17 IF 97 OR 98 AT Q15 GO Q18: 
And what checks were carried out? PROBE FULLY. 

1 .....Checked gas bottle / hose connected correctly 
2 .....Checked for flame / plaques / elements working correctly 
3 .....Detected / checked for smell of gas 
4 .....Listened for leaking noise 
5 .....Looked for gas vapour 
6 .....Checked with soapy water (e.g. for leaking joints) 
7 .....Checked for damaged fittings / hoses 
8 .....Repair made to heater 
96 ...Other (SPECIFY) 
97 ...Nothing ;E 
98 ...Don’t know ;E 

Q18 How many times in the last month have you had any of your LPG bottles refilled or 
exchanged? 
PROMPT IF NECESSARY: For example, getting filled it a petrol station, or exchanged by an 
LPG supplier. 
IF MORE THAN ONE BOTTLE AT Q4: Please count all the times you have filled all your bottles 
in the last month. 

1.....Once 
2.....Twice 
3.....Three times 
4.....Four times 
5.....Five times 
6.....More than five [SPECIFY NUMBER] 
97...Not refilled in last month 
98...Don’t know 

Q19 The last time you reconnected your refilled gas bottle, did you check that your heater was 
working safely? 
PROMPT IF NECESSARY: Did you do this personally, or did someone else in the house 
check it? 

1.....Yes, personally 
2.....Yes, someone else checked it 
3.....No 
98...Don’t know 
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Q20 IF 1 OR 2 AT Q19 ASK, ELSE GO Q21: 
What did you (they) check or do? CODE MANY. PROBE FULLY. 

1 .....Checked gas bottle / hose connected correctly 
2 .....Checked for flame / plaques / elements working correctly 
3 .....Listened for leaking noise 
4 .....Detected / checked for smell of gas 
5 .....Looked for gas vapour 
6 .....Checked with soapy water (e.g. for leaking joints) 
7 .....Checked for damaged fittings / hoses 
96 ...Other (SPECIFY) 
97 ...Nothing ;E 
98 ...Don’t know ;E 

Q21 IF 1 AT Q19, ASK FOR EACH OF 3 TO 6 NOT MENTIONED IN Q20, ELSE GO Q23: 
Are you aware of the following safety tests or checks? READ. CODE MANY. 

1 .....Listening for a leaking noise 
2 .....Checking for a leak by smelling gas 
3 .....Looking for gas vapour 
4 .....Doing a soapy water test 
97 ...None of the above ;E ***DO NOT READ*** 
98 ...Don’t know ;E ***DO NOT READ*** 

Q22 IF NOT 6 AT Q20 AND NOT 4 AT Q21 ASK, ELSE GO Q23: 
Have you ever carried out a soapy water test? 

1.....Yes 
2.....No 
98...Don’t know 

 
BELIEFS ABOUT HEATER SAFETY 

Q23 There are many forms of heating available, for example electricity and open fires, etc. 
Can you tell me why you choose to use an LPG cabinet heater rather than other forms of 
heating? 
PROMPT IF NECESSARY: For example, rather than electric heaters, open fires, oil column 
heaters, fans, etc). CODE MANY. PROBE FULLY. 
IF USE OTHER HEATING AS WELL: Just tell me the reasons why you choose or prefer to use 
an LPG cabinet heater. 

1 .....Portable / can use in any room 
2 .....Can take it when we go away / move house 
3 .....Quicker heating than other options 
4 .....Gas is cheaper than other options 
5 .....Pay as you go for the gas 
6 .....Gas / cabinet heaters cheaper to buy 
7 .....No other heater/fuel available 
8 .....Easy to maintain / doesn’t breakdown / develop faults 
9 .....Safer 
10 ...Back-up / reserve heating supply (e.g. in powercut) 
 
96 ...Other (SPECIFY) 
97 ...No particular reason ;E 
98 ...Don’t know ;E 



LPG Cabinet Heater Safety DRAFT QQ (29/06/06) 8 

Q24 How informed do you feel you are about what you can do to remain safe using cabinet 
heaters? Do you feel… READ. 

1.....Very informed 
2.....Quite informed 
3.....A little informed 
4.....Not very informed 
5.....Not informed at all 
98...Don’t know ***DO NOT READ*** 

Q25 Compared to other forms of heating, how safe do you feel cabinet heaters are? Would 
you say they are… READ. 
PROMPT IF NECESSARY: For example, compared to electric heaters, open fires, oil column 
heaters, fans, etc). 

1.....Very safe 
2.....Quite safe 
3.....Neither safe nor unsafe 
4.....Unsafe 
5.....Very unsafe 
98...Don’t know ***DO NOT READ*** 

Q26 What do you believe are the safety risks or hazards associated with using gas cabinet 
heaters? CODE MANY. PROMPT: Anyhting else? PROBE TO NO. 

1 .....Gas leak 
2 .....Gas / carbon monoxide poisoning 
3 .....Suffocation 
4 .....Burns 
5 .....Fire in room / house 
6 .....Explosion 
7 .....Breathing / respiratory-related problems (e.g. asthma) 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 

Q27 How can you tell if there is a gas leak from your cabinet heater or gas bottle? That is, 
what are the early warning signs that you can observe? CODE MANY. PROBE TO NO. 

1 .....Smell of gas 
2 .....Hear leaking noise 
3 .....See gas vapour 
4 .....Heater not working correctly 
5 .....Fire in room / house 
6 .....Explosion 
7 .....Checking with soapy water 
8 .....Feeling sleepy / doziness 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 
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Q27a On a scale from one to five, where one is very easy and five is very difficult, how easy 
or difficult do you think it is for someone to detect a gas leak by the gas smell? 

1.....Very easy 
2.....Easy 
3.....Neutral 
4.....Difficult 
5.....Very difficult 
98...Don’t know 

Q28 In the last 12 months, have you or anyone in your household experienced a serious gas 
leak or uncontrolled fire from your cabinet heater(s)? 

1.....Yes 
2.....No 
98...Don’t know 

Q29 IF 1 AT Q27A GO Q30, ELSE ASK: 
Have you, or anyone in your household, ever had any safety-related problem with your 
cabinet heater(s)? 

1.....Yes 
2.....No 
98...Don’t know 

Q30 IF 1 AT Q28 OR 1 AT Q29 ASK, ELSE GO Q32: 
What was the most recent problem you experienced? 
PROBE FULLY. CODE MANY  

1 .....Gas leak 
2 .....Uncontrolled fire 
3 .....Explosion 
4 .....Burn 
5 .....Gas poisoning 
6 .....Breathing / respiratory-related problems (e.g. asthma) 
96 ...Other (SPECIFY) 
98 ...Don’t know 
99 ...Refused 

Q31 IF 98 OR 99 AT Q30 GO Q32, ELSE ASK: 
What did you do about this problem? PROBE FULLY. 

1 .....ANSWER [SPECIFY] 
98 ...Don’t know 
99 ...Refused 

Q32 What are the personal effects or symptoms that someone could get from the fumes given 
off by a cabinet heater?  
PROMPT IF NECESSARY: That is, what symptoms could they experience after inhaling the 
gas? CODE MANY. PROBE TO NO. 

1 .....Nausea / feeling ill / sick 
2 .....Dizziness / light-headed 
3 .....Headache 
4 .....Breathing / respiratory-related problems (e.g. asthma) 
5 .....Feeling sleepy / doziness 
6 .....Irritation to eyes / throat, etc. 
7 .....Death / dying 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 
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Q33 In the last 12 months, have any of the following resulted from problems, accidents, or 
general use of the cabinet heater(s) in your home? READ. CODE MANY. 

1 .....Headaches 
2 .....Dizziness  
3 .....Nausea / vomiting 
4 .....Breathing or respiratory problems (e.g. asthma) 
5 .....Condensation in the house 
6 .....Fire damage to property 
7 .....Burn injury to a family member or people in the house 
 
97 ...None of the above ;E ***DO NOT READ*** 
98 ...Don’t know ;E ***DO NOT READ*** 

 
AWARENESS AND USE OF SAFETY INFORMATION 

Q34 In the last 12 months, have you seen, read or heard any information about the safe use of 
cabinet heaters? 

1.....Yes 
2.....No 
98...Don’t know 

Q35 IF 1 AT Q34 ASK, ELSE GO Q35A: 
Where have you seen, read, or heard this information? CODE MANY. 

1 .....Television 
2 .....Radio 
3 .....Newspaper – general 
4 .....Community newspaper 
5 .....With energy bill / account information 
6 .....Safety pamphlet 
7 .....Swing tag from service station 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 

Q35a IF 6 OR 7 AT Q35 GOQ36, ELSE ASK: 
In the last 12 months, have you or anyone in your household received a safety 
pamphlet with your refilled cylinder from a service station or refill cylinder provider? 

1.....Yes 
2.....No 
98...Don’t know 

Q36 IF 1 AT Q34 OR 1 AT Q35A ASK, ELSE GO Q38: 
Thinking about all the information you have seen, read or heard, what do you think were 
the main messages of this information? CODE MANY. PROBE FULLY. 

1 .....Check / maintain cabinet heater/ appliances regularly 
2 .....Check that gas bottle has been connected properly 
3 .....Check for gas leaks after bottle has been connected 
4 .....Keep flammable materials away from cabinet heaters 
5 .....Have gas bottles/heaters checked by qualified person 
6 .....Don’t use heater in bedroom / small rooms 
7 .....Always open window / door when using a cabinet heater 
8 .....Use heater in a well-ventilated area 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 
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Q37 What have you done in response to these messages? 
PROMPT IF NECESSARY: That is, as a result of hearing or reading these messages? CODE 
MANY. PROBE FULLY. 

1 .....Checked cabinet heater/gas bottle myself 
2 .....Had heater/bottle checked / serviced by a qualified person 
3 .....Stopped using heater in certain parts of home 
4 .....Ensured room is always ventilated (e.g. door/window open) 
5 .....Moved heater away from flammable materials 
6 .....Put guard around heater 
 
96 ...Other (SPECIFY) 
97 ...Nothing in particular ;E 
98 ...Don’t know ;E 

 
OTHER HEATING OPTIONS 

Q38 What is your main form of household heating? PROMPT IF NECESSARY: That is, which type 
of heating do you use most often, or in the biggest area of the house? 

Q39 If your LPG cabinet heater was not available to you, which other forms of heating would 
you use in its replacement?  CODE MANY. PROBE TO NO. 
PROMPT IF NECESSARY: You can choose a type of heating that you don’t currently use. 

 
 

� ���� ��� �

� � � �� �
� � � ��� 	 � 
 ��� �� � ��
 � �

a. LPG / gas cabinet heater �� ��

b. Wood fire (open or enclosed) �� ���

c. Electric bar heater �� ���

d. Electric fan heater �� ���

e. Other electric heater / radiator �� ���

f. Oil column heater / radiator �� ���

g. Other gas heater (e.g. wall-mounted) �� ���

h. Central heating �� ���

i. Under-floor heating �� ���

j. Other [SPECIFY] ��� ����

k. None/no others ��� �� ;E�

l. Don’t know ��� �� ;E�

 



LPG Cabinet Heater Safety DRAFT QQ (29/06/06) 12 

 
CLASSIFICATION 

Q40 Finally, I have a few questions to make sure we have spoken to a good cross-section of 
New Zealanders. Can you tell me which of the following age groups you belong to? READ. 

1 .....18-24 
2 .....25-29 
3 .....30-39 
4 .....40-49 
5 .....50-64 
6 .....65 or older 
99 ...Refused  ***DO NOT READ*** 

Q41 And can you tell me which ethnic groups you belong to? You can belong to more than 
one. MR. 

1, ....M�ori 
2, ....New Zealand European/Pakeha 
3, ....Pacific Island 
4, ....Asian 
96, ..Other [SPECIFY] 
98 ...Don’t know ;E 
99 ...Refused ;E 

Q42 Is this your own home or a rented property? 
PROMPT IF NECESSARY: You can own your home either freehold (outright) or with a 
mortgage. 

1.....Own home 
2.....Rented property 
99...Refused ***DO NOT READ*** 

Q43 Which of the following best describes your household? READ. 

1 .....Couple without children, or none living at home 
2 .....Family household with children 
3 .....Single/one person household 
4 .....Flat/shared household – not a family household 
96 ...Other [SPECIFY] 
98 ...Don’t know ***DO NOT READ*** 
99 ...Refused ***DO NOT READ*** 

Q44 Which of these best describes your total combined household income, before tax or 
anything else is taken out? Please include any child support, benefits or other income 
support you may receive. Would it be…? READ. 
PROMPT IF NECESSARY: An approximate estimate is OK. 

1 .....Loss or zero income 
2 .....$1 to less than $10,000 
3 .....$10,000 to less than $20,000 
4 .....$20,000 to less than $30,000 
5 .....$30,000 to less than $50,000 
6 .....$50,000 to less than $70,000 
7 .....$70,000 to less than $100,000 
8 .....$100,000 or more 
98 ...Don’t know ***DO NOT READ*** 
99 ...Refused ***DO NOT READ*** 
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CLOSE 

Q45 CODE GENDER:  ***DO NOT READ*** 
1 .....Male 
2 .....Female 
 

Q46 Thanks. Those are all the questions I have for now. Do you have any other comments 
you’d like to make about the subject of this interview? 

1 .....Comments (SPECIFY) 
2 .....No 

 
Thank you very much for your help. My name is ??name from Research New Zealand. If you 
have enquiries about this survey, please ring the Project Manager,  Shane Palmer, on our 
toll-free number: 0800 500 168 (Wellington respondents 499-3088). 

Q99VER INTERVIEWER COMMENT 

"_[interviewer] - ARE THERE ANY ADDITIONAL COMMENTS/ISSUES THAT NEED TO BE 
NOTED?_" 
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